CATHERINE
MoOLLOY,CSP

= SALES, SERVICE & LEADERSHIP ‘
THROUGH CONSCIOUS COMMUNICATION

Catherine Molloy is an International Keynote Speaker & Commmunication Expert,
specialising in sales, service & leadership. With 25 years of experience in business, training,

and facilitation, Catherine believes in creating effective engaging learning environments
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through powerful communication technigues.

The benefit to me has been immediate.
Communication is the key to any business survival, happiness and growth. If businesses We are now implementing procedures
today do not understand the hidden side of conscious connection, their communication learnt and the results show directly.

will kill the organisation in sales, service and leadership. it fari handli
istening, negotiating, handling

Understanding how to navigate powerful communication techniques will ensure survival, objections, closing, maintaining body

happiness and growth in the future. and energy language are all part of

what we are now employing in our

Catherine has immersed herself into the field of coommunication and body language :
everyday effort. It just works

psychology. It has anchored her authority as a Commmunication Master. Catherine holds a

Masters Degree in Neuro-linguistic Programming as well as qualifications in Business,

Leadership & Management and is a qualified DISC accredited consultant.

Catherine resides on the Sunshine Coast, Queensland Australia, and travels globally to

share her message with businesses and audiences alike.
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When | came back from the conference
| saw a big difference in my sales and
win loss sheets...Thanks so much for

everything!

m ForbesChatham

Insurance Pty Ltd

BOOK NOW

LEARN MORE ABK
CONSCIOUS COMMUNICATION



https://www.youtube.com/watch?v=hpNtaZsPRTc
http://www.catherinemolloy.com.au
http://www.catherinemolloy.com.au/enquire/

SPEAKING TOPICS

COMMUNICATION SKILLS:
The MIHIOI"! Dollar Handshake

AND THE HID SIDE OF CONCIOUS CC CTIC
Communication is the key to boost Ieadershlp, sales and
service in any business.

Understanding how to navigate powerful communication
techniques will ensure survival, happiness and growth in
the future. Successful teams become more effective when
they understand, and are conscious of , how they
communicate.

Catherine's interactive and powerful style will engage
and inspire teams and professionals to take action and
utilize the tools and strategies she has collected in her

30 years of communication mastery.

FIRST IMPRESSIONS
LASTING RESULTS

In this session you will learn:

= How to successfully navigate the conscious
connection framework.

= The blueprint to understand why communication is
the key.

*  Why successful people must implement conscious

connection for improved sales, service and leadership.

“Your skills, knowledge and experience were so needed
in our projects. You have made such an impact in so
short a time. We want all our teams to go through
Customer Service training with you.”

- Dr. Kathy Bland,

Cheif Executive Officer
The Oxford Partnership
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THE FORMAT

Keynote and Workshops.

Online Resources.

METHODOLOGY

Learn the Psychology.
Practice the dialogue.

Disrupt the mindset.

CROSS CULTURE
COMMUNICATION

HOW TO POWERFL Y COMNNEC

In this powerful session Catherine communicates:

= How to enhance your cultural awareness in
International communication.

= The 3 hidden secrets of connecting and
communicating.

= Step by step interactive strategies on how to lead

and create win-win situations every time with

everyone, anywhere.

CONNECT WITH CATHERINE

hello@catherinemolloy.com.au

+61 449 584 240

www.catherinemolloy.com.au
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CATHERINE HAS WORKED WITH
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